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Our core PCMS team, including key resources, brings
decades of experience working together within the
Optum Rx organization on Medicaid FFS business. You
can be confident that our key staff are supported by a
team of professionals who understand Medicaid and the
coordination required with PBA, FWA, and PDRS teams.
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Following are brief biographies of each key account management team member’s role
and responsibilities.

Clinical Account Management Team

CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM
RX

Allison Davenport
Market President, Public Sector
AHCCCS Executive Sponsor

Market President, Public Sector and Government Markets Professional Summary.

Allison joined UnitedHealth Group in 2006, and has served multiple roles, including
CEO of UnitedHealthcare’s Government Programs in Pennsylvania and Delaware, and
Chief of Staff for the Northeast and Southeast regions of UnitedHealthcare Community
& State. Most recently, Allison served as Senior Vice President of Optum Behavioral
Health (OBH), where she was directly accountable for all OBH’s commercial and
government lines of business and led a nationwide team of over 400 professionals.
Currently, Allison is President, Public Sector of Optum Rx, where she oversees public
sector and government programs growth and client management.

Allison began her career in health care with the Pennsylvania Department of Human
Services and resides in Philadelphia. Allison’s most recent Board service includes the
Pennsylvania Chamber of Business and Industry, the Public Health Management
Corporation, and Leading Age PA. From 2018 - 2020, she served as the founding
President of the Pennsylvania Association of Managed Care Organizations. In 2019,
Allison was recognized with an award of distinction for her work with children in
Philadelphia’s foster care system as a volunteer Court Appointed Special Advocate.
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Nafesa Walters-Smith, Pharm.D., MBA
Vice President, Clinical Consulting

Nafesa has an extensive background in client management, leadership, quality
improvement, and pharmacy operations. She is responsible for clinical consulting
customer relationships, proactive identification of clinical solutions, and management of
clinical resource allocation for one of Optum Rx's major segments of Clinical Consulting
support. Nafesa is a decisive leader and problem solver with excellent communication
and strategic planning abilities. She currently maintains accountability for direct
management of a staff of clinical consultants, as well as other personnel, leveraging
training and development expertise and exceptional people skills. Her experience
includes building trust and strong customer relations through action and delivery.

Dr. Walters-Smith leads clinical consulting within Public Sector and Government
Markets; she has over 13 years of experience at UnitedHealth Group including clinical
pharmacy management, ASO client consulting, and leading Public Sector and FFS
Medicaid. Her prior experience also includes direct patient care and clinical program
development with Kaiser Permanente of Georgia, as a Clinical Pharmacy Manager. Her
team consists of customer facing clinical consultants (including support for Preferred
Drug List management, DUR board, client reporting).

Nafesa received her Doctor of Pharmacy degree from Florida A & M University and
Masters in Business Administration, with a focus in Health care, from University of St.
Thomas. She serves on several non-profit and pharmacy benefit advisory boards; and
has provided a multitude of continuing education lectures. Dr. Walters-Smith has
published several articles in peer-reviewed journals and is a board-certified
pharmacotherapy specialist.
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Amanda Kiriakopoulos Pharm.D.
FFS Medicaid Associate Director, Clinical Consulting

As an FFS Medicaid Clinical Consultant Associate Director, Amanda Kiriakopoulos is
the primary functional clinical resource for Optum Rx FFS customers and other FFS

clinical consultants. Amanda Kiriakopoulos strives to make customer-specific clinical
recommendations that help with Preferred Drug List management, cost-containment
goals, and improved patient outcomes.

Amanda is a Pharm.D. and joined Optum Rx in 2013. Her previous experience includes
a variety of pharmacy roles, including inpatient hospital pharmacy, PBM
specialty/oncology, retail pharmacy, and long-term care with a focus on IV and
compliance.

Amanda Kiriakopoulos holds a Doctor of Pharmacy degree in pharmacy from Butler
University. She is also certified in pharmacogenomics and ECHO trained in opioid use
disorder. She is a member of Rho Chi, Pharmacy Quality Alliance, Indiana Pharmacists
Alliance, Affiliate faculty at Purdue University, and on the American Drug Ultilization
Review Society Board of Directors and Program Committee.
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Tami Sweat, Pharm.D.
Clinical Account Manager
Key Staff

Clinical Account Manager

As a Clinical Account Manager, Dr. Sweat is the primary functional clinical resource for
Georgia FFS Medicaid. She works to make client-specific clinical recommendations that
help with PDL management and cost-containment goals as well as improve

care. Additional duties include but are not limited to:

e Analyzes utilization trends to assist the State with identifying cost management
strategies

e Researches new drugs or new applications of existing drugs
e Acts as a primary clinical PBA resource for the State

e Leads cross-functional project teams to develop new or enhanced programs to
support the State’s clinical needs

e Coordinates with State PCMS, FWA, and Rebate vendor(s)

Dr. Sweat joined Optum Rx in 2006 and resides in Kennesaw, GA. Her previous
experience includes a variety of pharmacy roles, including pharmacy consulting, clinical
account management, Therapeutic Consultation and Intensified Benefits management,
long-term care, and retail pharmacy.

Dr. Sweat has 23 years of experience in FFS Medicaid and holds a doctorate and
bachelor’s degree in pharmacy from University of South Carolina. She has also
completed an ASHP Pharmacy Practice Residency.
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Clinical Pharmacists
Key Staff

Clinical Pharmacists

The FFS Clinical Pharmacists have at least 3+ years of PBM experience and at least 3+
years of Medicaid experience. The Clinical Pharmacist will serve as the primary liaison
between the clinical operations, professional practice, clinical products, and the client.
The role provides clinical support for the Optum Rx Account team, operations,
information technology, and other internal departments. These individuals are relied
upon to provide proactive clinical recommendations, information regarding pharmacy
trend, clinical programs and products, and industry changes to clients.

Our clinical pharmacists hold a Bachelor of Science in pharmacy or a Doctor of
Pharmacy degree. Additional experience in managed care, client management, and
demonstrating strong analytical background and previous public speaking skills are also
preferred.
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Drug Intelligence, Clinical Pharmacist

VP of Drug Intelligence is a PharmD with over 20 years’ experience as a pharmacist in
the PBM industry. Joined OptumRXx in 2015 and has responsibility over all Pharmacy &
Therapeutic Committee processes and drug information services. Previous experiences
include a variety of managed care roles, including formulary management, prior
authorization, operations, client management, residency programs and retail and home
delivery pharmacist. Holds a Doctor of Pharmacy degree from Midwestern University,
Chicago College of Pharmacy. A registered pharmacist in Pennsylvania and lllinois and
a member of the Academy of Managed Care Pharmacy.

The Drug Intelligence team includes clinical pharmacists with a high degree of
experience in PBM and managed care experience in drug information services,
including evidence-based medicine principles and critical study appraisal skills and
writing drug and drug class reviews.
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Clinical Client Analyst, Clinical Support

The Clinical Consulting Support Analyst is a certified pharmacy technician healthcare
professional with a minimum of 2+ years of experience working in a pharmacy related
role, PBM, or Healthcare service environment. The Clinical Client Analyst provides
operational an administrative support to the Clinical Pharmacists assigned to the State.
Assistance may include preparing client deliverables, addressing client inquiries,
completing activities required for reporting, and analysis.
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